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Our Mission 
 

The Intermountain Fair Housing Council (IFHC), is a nonprofit organization whose mission is to 

ensure open and inclusive housing for all persons without regard to race, color, sex, religion, 

national origin, familial status, sexual orientation, gender identity, a source of income, or 

disability.  The IFHC attempts to eradicate discrimination through, education on the fair housing 

laws, housing information and referral, housing counseling, and assistance with mediating and 

or filing fair housing complaints, among other things.  The IFHC also provides education and 

outreach on fair housing laws and practices to housing providers and others. 

 

“I’m thankful you address the harassment by my neighbors.  Thank you for making 

me safe again.” –G 
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Message from the Executive Director 
 

Dear Friends, 

Next year, we will celebrate the 50th Anniversary of the Fair 
Housing Act (FHA).  Four days after the assassination of Dr. 
Martin Luther King, Jr., on April 11, 1968, FHA or Title VIII of 
the Civil Rights Act which prohibits discrimination in housing 
and housing-related activities. To celebrate the 50th 
Anniversary of the Fair Housing Act, Intermountain Fair Housing 
Council (IFHC) and the Idaho Law Foundation’s Law Related 
Education Program have partnered to develop and deliver 
Fair Housing education to Idaho students through Mock Trial 
and Turning 18 classes. We have provided fair housing 
education and outreach to Idahoans of all ages and in 
multiple languages—to consumers, organizations, housing 
providers and government personnel from St. Maries to Rexburg and communities in between.  
IFHC will also host an evening 50th Anniversary Celebration on April 12, 2018, at the 
Linen Building in Boise and a 50th Anniversary Fair Housing Summit focusing on 
Abundant Housing, Disability Rights and Rights to Reality at the Boise Centre on the 
Grove on April 18, 2018.   

With the generosity of grantors and donors, we have been able to establish a Fighting Hate 

Hotline to address the increased reports of hate, harassment and discrimination in Idaho. We 

remain steadfast in support of our neighbors and fellow Idahoans united against discrimination 

in all forms.  

Regardless of how different we might be, we share a common need – a home that is safe, 

healthy, accessible, affordable; a home that provides refuge from the troubles of the outside 

world; and a home that sustains us, gives us a platform to launch from and take advantage of all 

the opportunities our communities and this incredible country have to offer. 

On the eve of the 50th Anniversary of the Fair Housing Act, we yearn to transform—to create a 

movement in which there is Fair Housing for All. We may ask ourselves how we can create 

fair, inclusive communities, where all are welcomed. Help the Intermountain Fair Housing 

Council, Inc. (IFHC) and our partners make the idea of home be all that it can be for the 

residents of Idaho and our country. Support our activities, volunteer, donate – all to stop 

unlawful discrimination, open doors, and make our communities more just. 

Please visit www.ifhcidaho.org and learn more about the IFHC and how you can help! 

 

Thank you! 

 

Zoe Ann Olson 

 

Zoe Ann Olson, Executive Director 

Intermountain Fair Housing Council, Inc. 



P a g e  |3  IFHC, Inc. 2017 Annual Report 

Programs 
 

Federal Grants Help Address Discrimination & Provide Education - IFHC administered the 

following federal grants in 2017 - HUD Private Enforcement Initiative (PEI):  This grant allows 

IFHC to provide education and outreach and conduct investigation and enforcement of alleged 

violations of the Fair Housing Act (FHA). HUD Education and Outreach Initiative (EOI): This 

grant supports activities in our communities to teach about fair housing rights and 

responsibilities. We educate the housing consumers and housing providers about equal housing 

opportunity and how providers can comply with the FHA. We use social media to reach the vast 

geographical area of Idaho.  HUD Fair Housing Outreach Initiative (FHOI) Lending 

Discrimination Grant: IFHC concluded this grant on June 30, 2017. This grant supported 

education and investigation of allegations of lending discrimination.  

Private Grants Help Provide Education, Legal Services, and our Fighting Hate Hotline -

IFHC administered the following private grants in 2017 - a Bank of America Settlement Grant 

(BofA): A grant from the Idaho Law Foundation via its Bank of America settlement fund for 

expanded services to our clientele and implementing new programs. Idaho Women’s 

Charitable Foundation (IWCF) Grant:  This grant provides public Outreach and Education 

(OE) regarding Hate and Discriminatory Housing Issues. We promote understanding of legal 

processes, educate on legal rights, and strategies to resolve issues. IFHC coordinates with legal 

partners for case management and coordinate services between IFHC, community partners and 

legal services. We also established a Hate Reporting Hotline. IFHC received a grant from the 

State Independent Living Council (SILC) supporting our Fair Housing Ambassadors program 

to reach Idahoans with disabilities with Fair Housing training and services.   

Donations Generously Help End Discrimination - 

We have also received $ 98,491.85 of In-Kind 

donations to our various programs as well as 

monetary contributions, donations, and conciliation 

and settlement awards. We fundraise to expand 

services and fund research and policy development 

for housing priorities. 

 
 

 

 

“Thank you so much for presenting.  You are incredibly knowledgeable, and we had 

a great response to your presentation. Your insight and recommendations will be 

very useful to our partners and communities.”  --A 
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Program Impact  
 

HUD PEI, EOI, & FHOI Grants 

IFHC’s primary agreements with HUD cover over 50 program goals for 2017.  Figure 1 

illustrates the IFHC’s major accomplishments for these grants. 

IFHC Outreach and Education (O/E) Activities Overview for 2017 

Some 2017 O/E activity highlights: 

• Served 86 persons with disabilities/advocates trained to self-advocate 

• Engaged in 12 collaborative activities supporting affirmatively further fair housing 

• Provided 3 collaborative trainings for state/local jurisdictions  

• Engaged 2 collaborative peer review teams for local/state jurisdictions on FH barriers 

• Identified 11 state/local actions presenting fair housing barriers and solutions 

• Conducted 34 outreach efforts to low income rural, recent immigrants, veterans, persons 
with disabilities, persons re-entering the housing market from institutions, LGBT, and 
single female heads of households, homeless and others servicing all protected classes 
reaching 86 people 

• Counseled 40 immigrants on fair housing  

• Counseled 103 households on discriminatory housing practices 

• Provided information to 10 local/state jurisdictions on hate crimes and how to address 
them 

• Trained 153 landlords on how to affirmatively further fair housing 

• Provided 1 training for developers and housing providers on universal design and 
visitability 

Conducted 768 Intake 
Interviews to screen for FH 
issues & jurisdiction.

Assisted 250 individuals with 
fair housing allegations & 
counsel on fair hosuing 
matters.

Conducted 150 targeted 
follow up investigation of fair 
housing allegations.

Referred 21 fully 
jurisdictional complaints to 
HUD.

Conducted 3 systemic 
housing investigations of 
alleged discrimination.

In partnership with 
Northwest QFHEOs 
conducted 1 multi-state 
systemic investigation.

Conciliated with HUD or 
mediated internally 19
jurisdictional complaints.

Assisted 74 clients with 
Reasonable Acccomodation 
Requests or Modifications.

Continue advocacy for 
complaints referred to HUD 
previously that are still 
pending.

Conducted 81 paired: phone 
rental, site rental, and sales 
tests. Conducted 6 Design & 
Constuction Assessments 
through PEI.

Completed 40 email lending 
tests, 15 phone lending tests, 
and 10 site lending tests 
through FHOI.

Reached over 27,311 
Idahoans with outreach and 
education activities on Fair 
Housing. Detailed below.

Figure 1: Major Accomplishments HUD Grants 



P a g e  |5  IFHC, Inc. 2017 Annual Report 

• Prepared articles for two (2) publications reaching 15,000 Spanish-speaking 
households 

• Distributed 235 FH language appropriate Toolkits on Fair Housing Rights to 
refugee/immigrant/English speaking households and to homeless veterans  

• Provided 3 Regional FH workshops throughout Idaho reached 173 participants 

• Provided FH training for “Mock Trial Program Problem 2018” and FH component 
to “Turning 18” with the Idaho Law Foundation. 

• Held 4 Webchat Wednesdays – FH webinars with a subject matter expert 

• Held 4 Mobile Mondays – Remote based trainings on FH archived for web 

 

“I wanted to thank you for the educational letter you sent…in support of our 

(affordable housing) project. The amount of support we received was 

humbling, and provided a solid base for approval of our request. Without 

support from organizations like Intermountain Fair Housing Council, our 

proposal often stands alone.  Thanks to your efforts, we did receive approval 

and will continue working on making (our complex) a reality….” –J 

 

 

 

 

Figure 2: O/E Highlights 2017 
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Increase in National Origin based complaints in IFHC testing - Historically most of 

our tests arise from disability complaints, 2017 had a significant increase in National 

Origin related testing issues, evidenced in the charts below. 

 

Idaho Women’s Charitable Foundation (IWCF) 

Under this grant, we have accomplished the following: 
 

 

 

 

 

31%

34%

31%

4%

Lending 
Phone, Site, & Email Tests

National Origin Sex Disability Race/Color

39%

37%

14%

7%3%

Rental Phone Tests

National Origin Disability Familial Status

Sex Race/Color

81%

13%6%

Rental Site Tests

National Origin Disability Religion

67%
16%

17%

Sales Tests

National Origin Familial Status Race/Color

Established Fighting Hate 
Hotline 208-383-0695, x. 

310

Received 63 calls/intakes on 
our Fighting Hate Hotline 

27 households received Fair 
Housing and Anti-

harassment toolkits

19 Housing Discrimination 
and Landlord-Tenant Cases 

have been reviewed and 
investigated by IFHC and/or 
coordinated with partners 
to provide legal services.

Provided 1 Regional Fighting 
Hate and Fair Housing 

Discrimination “interpreted 
event” with 13 individuals

Trained 5 Fair Housing 
Ambassador Interpreters    

Figure 3: IWCF Highlights 2017 
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Bank of America Grant 

Figure 4: Bank of America Major Accomplishments 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

“They (IFHC) have spent lot of time and effort talking to these refugee families and 

getting their input to provide justice for them. We thank [IFHC] for their tremendous 

support to our community.”  --C 

25 cases 
investigated

50 people 
received FH 

outreach 
materials

IFHC, Boise 
Regional Realtors 

and Idaho Fair 
Housing Forum 

campaign reached > 
15,000 people

1 Regional FH 
Training 

reached 50 
people 

1 FH/Lending 
event multiple 

languages
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Client Success Stories – Serving Our Veterans 
 

Assisted a Veteran with a Modification to his Manufactured Home:  

A veteran with a disability contacted IFHC. His Housing Provider (HP) was not allowing him to 

install a ramp to his mobile home. HP explained that he required a permit. The veteran indicated 

that the City Planning & Zoning (P&Z) desk told him no permit was required for a temporary 

manufactured ramp installation.   

After much mediation by our investigator, HP stated it would grant the request if provided with a 

building permit, or a notice from the City that none was needed.  IFHC the requested notice 

from the P&Z official. He stated he had inadvertently misinformed our client and a permit was 

required.  Helped client acquire the permit and his ramp installed. 

 

IFHC Intervened on Behalf of Veterans in a Group Home:  

A homeowner has two disabled veterans living with her and 

provides care for them.  She sought our assistance. The 

Home Owners Association (HOA) sent her notices asserting 

she could not have the veterans living in her home, as the 

HOA considered it a commercial venture in an area zoned 

residential.   

IFHC educated the homeowner as to the Fair Housing Act, 

and provided resources and materials for the homeowner to 

assert her rights. The situation was resolved to the 

homeowner’s and veteran’ benefit.  

 

A Homeless Veteran with a Service Animal was Assisted in Securing Housing:  

In late December 2016, a veteran with a service 

animal for his PTSD tried to check-in to a shelter but 

was turned away. They suggested that he try another 

shelter.  After much negotiating, the other shelter 

allowed him to stay with his animal, but a staff member 

pulled him aside and told him that he would not be 

allowed to use the shelter again.  IFHC advocated with 

both shelters which agreed they would allow him to 

stay with his animal if he had care and control of the 

animal. This process took over two weeks into January 

of 2017.  He was finally able to secure housing as he 

was not comfortable in a shelter that did not allow his 

service animal. 
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 Fair Housing Ambassador Program 

 Tester Program 

 Volunteer at the office 

 Volunteer in a different way: _______________________________________ 

Please visit our website http://www.ifhcidaho.org to learn more or call us at 

208.383.0695. Send this form by mail to our office at: Intermountain Fair Housing 

Council, 4696 W. Overland Rd., Suite 140, Boise, Idaho 83705 OR email it to 

contact@ifhcidaho.org 

Name:  ____________________________ Phone: ___________________________ 

Email:  ______________________________________________________________ 

Address:  ____________________________________________________________ 

We Need Your Help 
 

The work IFHC performs is critical in our community. We are the only Qualified Fair Housing 

Enforcement Organization (QFHEO) in the State of Idaho providing these services. How can 

you make a difference? 

Please go to our homepage and use the donate button at the bottom of our donations page. Or 

donate by mail: Intermountain Fair Housing Council, 4696 W. Overland Rd., Suite 140, Boise, 

Idaho 83705 

Volunteer and Help Make a Difference 

If you are not able to contribute, consider volunteering for IFHC. Or become a Fair Housing 

Ambassador or Tester for us. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Intermountain Fair Housing is distributing this publication, supported by funding under a grant with the U.S. Department of Housing 

& Urban Development. The substance & finding of the work are dedicated to the public. The author & publisher are solely 

responsible for the accuracy of the statements & interpretations contained in this publication. Such interpretations do not necessarily 

reflect the views of the Federal government.  

 

Connect with Us!   

Phone: (208) 383-0695 Fax: (208) 383-0715  

Toll Free: 1-800-717-0695 with TTY & Language Line Service  

Email: contact@ifhcidaho.org 

http://www.ifhcidaho.org/
http://www.ifhcidaho.org/
https://www.facebook.com/ifhcidaho
https://twitter.com/IFHCIdaho



