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Our Mission  

The Intermountain Fair Housing Council (IFHC), is a nonprofit organization whose mission is to 

ensure open and inclusive housing for all persons without regard to race, color, sex, religion, 

national origin, familial status, sexual orientation, gender identity, a  source of income, or 

disability.   The IFHC attempts to eradicate discrimination through , education on the fair 

housing laws, housing information and referral, housing counseling, and assistance with 

mediating and or filing fair housing complaints, among other things.   The IFHC also provides 

education and outreach on fair housing laws and pra ctices to housing providers and others.  

 

______________________________________________________ 
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DIRECTORõS MESSAGE 
 
Dear Friends,   

This year, we celebrated the 50 th Anniversary of the 

federal  Fair Housing Act (FHA)  with our 50 th Celebration 

on  April 12, 2018, with over 150 fair housing partners  and  

featuring  Norm Cavanaugh , Captain USPHS, Neil Potts , 

Flutist, Boise City Council Member Lisa E. Sanchez  and 

former Congressman Fred Harris,  the last surviving 

member of the Kerner Commission,  Ballet Folklorico 

Mexico Lindo and  Singer Leta Neustaedter .  We also 

started a housing justice movement with our Vision  

Summit focusing on three areas :  Know Your RightsñRights 

to Reality , Abundant Housing and  Disabi lity Rights with 

over 300 community members in attendance .   

During the year, IFHC provided fair housing education and outreach to Idahoans of all ages 

and in multiple languages ñto consumers, organizations,  community members,  housing 

providers and gove rnment personnel from Smelterville  to Rexburg and communities in 

between  reaching over 91,343 people .  IFHC will again host a  Fair Housing Justice 

Collaboration on  April 4, 2019 , from  8:30 a.m. to  4:30 p.m. at the  Linen Building in Boise 

focusing on  Abundant Housing : Affordable Homes  for All , Disability Rights ; Accessible Homes -

-Inclusive Communities, and  Know Your RightsñHealthy Housing is Fair Housing .   

With the generosity of  Idaho Charitable Womenõs Foundation, we establish ed  a Fighting Hate 

Hotline  to address the increased reports of hate, harassment and discrimination in Idaho , with 

the help of the Pride Foundation, we provided fair housing educati on regarding protections 

for  LGBT+ community  members  throughout Idaho, and  with the help of SILC, we  addressed 

accessibility barriers across the State.  We also partnered with the Social Justice Fund  and 

Idaho Law Foundation  to help educate  community members and  tenants about their 

housing rights with the first ever Tenant Town Hall and celebrated  LEAP Charitiesõ creation of 

the first  Resident O wned Community Nonprofit which  will help residents own their m obile 

home communities as cooperatives .  

 

In 2019, with the help of Wells Fargo and  Key Bank , we will unveil our 50th Anniversary of the 

Fair Housing Act  and  50th Anniversary of the Idaho Human Rights Act Exhibit  and  discuss the 

forgotten history of how the  government and private housing transactors  segregated 

America and  how the Fair Housing Act  can addr ess it.  We will also provide a  Limited English 

Proficiency  web page to help housing providers and community members provide greater 

language acce ssibility.  Lastly, we will continue our  movement to create Fair Housing for All . 

You can help the Intermountain Fair Housing Council , Inc. (IFHC)  and our partners creat e 

home s for all by supporting our activities, volunteer ing, donating.  Together, we can  stop 

unlawful discrimination, open doors, and make our communities more just.  Please visit 

www.ifhcidaho.org  and learn more about the IFHC and how you can help!  

 

Thank you!  

 

Zoe Ann Olson 

Intermountain Fair Housing Council  
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PROGRAMS 
Federal Grants Help Address Discrimination & Provide Education - IFHC administered 

the following federal grant  in 2018 - HUD Private Enforcement Initiative (PEI):  This grant 

allowed  IFHC to provide education and outreach and conduct investigation and 

enforcement of alleged violations of the Fair Housing Act (FHA). This grant also 

supported education and investigation  of allegations  of lending discrimination.  We 

educate d  housing consu mers and housing providers about equal housing 

opportunity and how providers can comply with the FHA. We use d  social media to 

reach the vast  geographical area of Idaho.   

Private Grants Help Provide Education, Legal Services, and our Fighting Hate Hotline -

IFHC administered the following private  grants in 2018  - a Bank of America Settlement 

Grant (BofA):  A grant from the Idaho Law Foundation via its Bank of America 

settlement fund for expanded services to our clientele and implementing new 

programs. Idaho Womenõs Charitable Foundation (IWCF) Grant:  This grant provides 

public Outreach and Education (OE) regarding Hate and Discriminatory Housing 

Issues. We promote understanding of legal processes, educate on legal rights, and 

strategies to resolve issu es. IFHC coordinates with legal partners for case 

management and coordinate services between IFHC, community partners and legal 

services. We also established a Hate Reporting Hotline. IFHC received a grant from 

the State Independent Living Council (SILC)  supporting our Fair Housing Ambassadors 

program to reach Idahoans with disabilities with Fair Housing training and services.  

Grants from the Social Justice Fund, Key Bank, Wells Fargo,  Pride Foundation  helped 

IFHC provide fair housing outreach and education to vulnerable Idahoans facing 

housing discrimination  and to educate tenants, 

youth, and seniors  about their fair housing rights .  

Donations Generously Help End Discrimination - 

We have also received $57,408.96 of In -Kind 

donations  to our various programs as well as 

monetary contributions, donations, and conciliation 

and settlement awards. We fundraise  to expand services and fund research and policy 

development for housing priorities.  
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Program Impacts  

IFHCõs HUD Grant covers over 40 goals for 2018 as illustrated below in Figure 1.   

IFHC HUD Grant Outreach and Education  Activities Overview for 2018  

Some 2018 O/E activities  highlights:  

¶ Served 340+ persons with disabilities/advocates trained to self-advocate 

¶ Engaged in 12 collaborative activities supporting affirmatively further fair housing 

¶ Provided 3 collaborative trainings for state/local jurisdictions  

¶ Engaged 2 collaborative peer review teams for local/state jurisdictions on FH barriers 

¶ Identified 7 state/local actions presenting fair housing barriers and solutions 

¶ Conducted 9 outreach efforts to low income rural, recent immigrants, veterans, persons with 
disabilities, persons re-entering the housing market from institutions, LGBT, and single female 
heads of households, homeless and others servicing all protected classes reaching 519 
people 

¶ Counseled 50 immigrants on fair housing  

¶ Counseled 150 households on discriminatory housing practices 

¶ Provided information to 9 local/state jurisdictions on hate crimes and how to address them 

¶ Trained 90 landlords on how to affirmatively further fair housing 

¶ Provided 1 training for developers and housing providers on universal design and visitability  

 

ñMost Idahoans are living cost-burdened and canôt find affordable 
housing as vacancy rates are low and rental prices are high.  
Discrimination makes this situation worse. Fair housing services 
make a difference in being able to access and stay housed.ò -MC 

Conducted 874 Intake 
Interviews to screen for FH 
issues & jurisdiction.

Assisted 287 individuals 
with fair housing 
allegations & counsel on 
fair hosuing matters.

Conducted 287 targeted 
follow up investigation of 
fair housing allegations.

Referred 12 fully 
jurisdictional complaints to 
HUD.

Conducted 3 systemic 
housing investigations of 
alleged discrimination.

In partnership with 
Northwest QFHEOs 
conducted 3 multi-state 
systemic investigation.

Conciliated with HUD or 
mediated internally 19
jurisdictional complaints.

Assisted 61 clients with 
Reasonable 
Acccomodation Requests 
or Modifications.

Continue advocacy for 
complaints referred to HUD 
previously that are still 
pending.

Conducted 72 paired: 
phone rental, site rental, 
and sales tests. Conducted 
6 Design & Constuction 
Assessments through PEI.

For this grant we were able 
to get in-kind for the 
amount of $52,779.05. 
Thank you to our 
supporting partners!  

Reached over 91,343  
Idahoans with outreach 
and education activities on 
Fair Housing. Detailed 
below.

Figure 1: Major Accomplishments HUD Grants 
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Testing Program   

   

 
When appropriate, IFHC tests for housing discrimination. We investigate allegations 

from people who believe they have been denied housing or treated unequally 

because of race, color, national origin, religion, sex, disability, or familial status. 

Testing provides independent evidence to support a civil rights claim against the 

housing provider. It is also the best way to confirm whether a housing provider may 

be breaking the  Fair Housing Act . Federal courts have consistently supported fair 

housing testing.  

 

A special thank you to all the folks that help IFHC collect the evidence needed to 

corroborate a clientõs allegations of discrimination.  

___________________________________________________________________________ 

ñThank you so much for your help! You made a very difficult situation a 
lot less stressful. I am so glad I found your company and got to work with 
you!ò -AH 
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IFHC Stories 
 

LGBTQIA Fair Housing Rights 

 

The Intermountain Fair Housing Council deepened our connection with several 

LGBTQIA organizations  this year while expanding our impact and raising awareness of 

both IFHC as a resource and the protections offered to LGBTQIA individuals under the 

Fair Housing Act as well as  state law and  local ordinances throughout LGBTQIA 

communiti es across Idaho. The sharing of this information, in many cases, directly 

countered common misconceptions about a lack of pro tections for individuals  who 

are LGBTQIA (or sex-based -stereotype -non -conforming individuals) . Presentations 

were made in Boise (IF HCõs Vision Summit and Boise Alternative Pride), Twin Falls,  

Pocatello  and outreach in Twin Falls, Pocatello and Moscow.  

 

Tenant Fair Housing Rights  

 

IFHC provided fair housing education to residents of Blue Valley  Manufactured Home 

Park to help protect their families and homes from development of the industrially 

zoned area where they live.   IFHC, Boise Renters United , ACLU and Attorney Brian Ertz  

provided fair housing and tenant  law  information and shared community concerns 

and solution s at a community -wide Tenant Town Hall.  The group will meet again in 

January  2019 to build on this community -wide movement.   

 

Disability Discrimination, Service/ Support Animals , and Familial Status  
 

IFHC and its partner organizations are addressing local  and national housing provider 

practices and materials  that  promote policies that may violate t he Fair Housing Act 

such as:  

 
¶ Refusing to grant reasonable accommodations unless the housing provider speaks 

directly with the person signing the proof of need form;  

¶ Attempting to coerce the person who signs the proof of need form not to sign for 

fear that  they face lawsuits or compla ints about their medical licenses;  

¶ Denying reasonable accommodations for persons with temporary disabilities;  

¶ Imposing mandatory blacklight inspections on residents who own support animals;  
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¶ Imposing a blanket occupancy restriction of two persons per bedro om and one 

additional person r egardless of square footage.   

Discrimination toward  African Community Members  

 

IFHC investigated  community membersõ allegations of discrim inatory actions based 

on race, national origin, familial status, and religion  involving a large housing 

provider . Additional allegations included  discriminatory treatment of people of color 

through inequitable enforcement of parking rules, questionable occupancy polic ies 

and other lease terms, use of  harassment to constructively ev ict tenants of color, and 

improper use of police to interrupt religious gatherings. IFHC has filed multiple fair 

housing complaints based on national origin.  

 

Discrimination  Against Nepali Community Members  in Twin Falls 
 

Several  Nepali  residents and forme r residents of a Twin Falls housing provider alleged 

that  management  treated them differently and  prohibited them from preparing 

traditional foods, charged them for damages that did not exist, threatened them in 

efforts to collect debts from other Nepali tenants, and moved them out of their 

apartments before their leases expired to replace them with non -Nepali tenants  

because of their national origin . IFHC conducted an extensive investigation and filed 

six fair housing  complaints with HUD. The Nepali resid ents have reached agreement 

with the housing provider . IFHC and the housing provider are still in the conciliation 

process.  

 

IFHC Investigates Disability Discrimination in Southeast Idaho  

IFHC received  several  complaints about  a  housing provider õs support animal policies 

dating back to 2014. These policies include:  

 

¶ Requiring residents to disclose the nature and severity of their disabilities;  

¶ Requiring residents to submit their animals to the property manager for 

approval;  

¶ Prohibiting residents from leaving their animals unsupervised for more 

than thirty minutes under any circumstances;  

¶ Requiring all animals to be leashed at all times  regardl ess if it interferes 

with the animalõs job on behalf of their person with  a disability.  

IFHC conducted educatio nal efforts in Southeast  Idaho and has now filed multiple  

fair housing complaints base d  on disability discrimination . 

 

 
 òThank you for putting this (town hall ) together it was a great opportunity 

to know you are not alone when it comes to fair treatment. Great turn out 

and new support connections.ó -BH 
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Ä Fair Housing Ambassador Program 

Ä Tester Program 

Ä Volunteer at the office 

Ä Volunteer in a different way: _______________________________________ 

Please visit our website www.ifhcidaho.org to learn more or call us at 

208.383.0695. Send this form by mail to our office at: Intermountain Fair 

Housing Council, 4696 W. Overland Rd., Suite 140, Boise, Idaho 83705 OR 

email it to contact@ifhcidaho.org 

Name:  ____________________________ Phone:  

___________________________ 

Email:   

______________________________________________________________ 

Address:   

____________________________________________________________ 

WE NEED YOUR HELP 
 

The work IFHC performs is critical in our community. We are the only Qualified Fair Housing 

Enforcement Organization (QFHEO) in the State of Idaho providing these services. How can 

you  make a difference? 

Please go to our homepage and use the donate button at the bottom of our donations page. 

Or donate by mail: Intermountain Fair Housing Council, 4696 W. Overland Rd., Suite 140, 

Boise, Idaho 83705 

Volunteer and Help Make a Difference  

If you are not able to contribute, consider volunteering for IFHC. Or become a Fair Housing 

Ambassador or Tester for us. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Intermountain Fair Housing is distributing this publication, supported by funding under a grant with the U.S. Department of Housing & Urban 

Development. The substance & finding of the work are dedicated to the public. The author & publisher are solely responsible for the 

accuracy of the statements & interpretations contained in this publication. Such interpretations do not necessarily reflect the views of the 

Federal government.  

 

 

Connect with Us!   

Phone: (208) 383-0695 Fax: (208) 383-0715  

Toll Free : 1-800-717-0695 with TTY & Language Line Service  

Email:  contact@ifhcidaho.org 

http://www.ifhcidaho.org/
http://www.ifhcidaho.org/
https://www.facebook.com/ifhcidaho
https://twitter.com/IFHCIdaho
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THANK YOU TO OUR GRANTORS, DONORS, & SUPPORTERS! 
 

 

 

On this 51st Anniversary of the Fair Housing Act and 25 th Anniversary of IFHC, with the 

generosity of our grantors and donors IFHC has:  

¶ Provided fair housing education/outreach to over 400,000 people;  

¶ Recorded nearly 4,000 fair housing complaints; 

¶ Mediated over 3,000 fair housing matters; 

¶ Referred over 1,600 complaints to HUD;  

¶ Filed over 168 design and construction complaints with HUD and about 300 

other complaints on our own; 

¶ Provided complainants, as victims of discrimination with over $14,250,000 in 

settlements directly to victims and or to make retrofits to rentals, other rental, or 

owner-occupied units accessible for people with disabilities; 

¶ Settled over 162 design and construction cases providing retro-fits, 

modifications or accommodations in all those complexes;  

¶ Held over 400 fair housing trainings;  

¶ Established a fair housing and fighting hate hotlines! 
 

Thank you so much to our Grantors for partnering in Fair Housing! 

Department of Housing and Urban Development  Idaho Law Foundation 

Idaho Womenôs Charitable Foundation   State Independent Living Council 

The Pride Foundation      The Social Justice Fund 

Wells Fargo  Key Bank    Bike & Build 

 

Thank You to our Sponsors and Donors! 

erstad Architects  Boise Regional Realtors  LC Communities 

Stoel Rives, LLP  RDI     Gary E. Hanes & Assoc., LLC 

Jerry Brady   Bike & Build     Station Apartments at Gateway 

C.K. Quade Law, PLLC Idaho Housing & Finance Assoc. Parsons Behle, & Latimer   
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Thank You to our Sponsors and Donors! 

Nate & Heather Timothy Jane Pavek      Fredriksen Brown Insurance LLC 

Laura Hull   Sunrise Ayers      Bill and Diana Olson  

Carol Craighill  Craig Kreiser and Wendy Olson Amber Strickler Wright 

Eric Geyer & Zoe Olson Angie Perkins    Eric Kingston   

Marco Giron   Carolina Giron   Tatiana Giron 

Cristina Villarreal  Dhuha Ali     Martha Alejandre  

Steffanie Altenbern  Ingrid Andrulis   Christine Avey 

Chris Bent   Maureen Brewer   Amanda Burrows  

Therrie Butz   Anthony Cabrera   Ken Cameron 

Lisa Clark   Bart Cochran    Kristen Colter   

Holly Cook   Tawny Crisp    Kristen Curtis 

Drew Dickerson  Carlo Difebbo    Nikki Drake  

Betty Ellis   Jesse Fessenden   Dina Flores-Brewer 

Derek-Lee Fridley  Mirella Garcia    Pamela Garrison   

Lori Garza   Shonna Gentry   Lori Gluch 

Donny Greene   Marissa Henderson   Victoria Hernandez   

Daniel Herriges  Dan Hinz    Roger Howard 

Amy Howe   Molly Hughes    Diane Hunt    

Amanda Hunter  Carrie Huskinson   Jeremy Jeffers 

Neysa Jenson   Sara Johnnes    Jarrie Jones    

Alicia Juarez   Molly Kafka    Glen Kellerer 

Amy Kelly   Heather Kimmett   Phylis King    

Dalynn Kuster   Ray Lockary    Bryan Lyda 

Randy Mason   Rachel Matheson   Andrew Mentzer  

Stephanie Meyer  Barbara Mitchell   Estefania Mondragon 

Leo Morales   Buta Muzuri    Cindi Nash    

Tracy Olson   Erika Ostyn    Julia Oxarnago-Ingram 

Alec Pechota   Maria Perez    Marisela Pesina   

Greg Putnam   Heidi Rahn    Maribel Ramos 

Idaho REALTORS  Peg Richards     Pamela Rogers   

Sydney Sasser   Steve Schuelke   Jim Sharone 

Michael Shepard  Erin Sorensen    Merlin Stark    

Cathy Steffen   Brian Stephens   Rosemary Stewart 
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Thank You to our Sponsors and Donors! 

Christy Streit   Bob Sullivan    Heather Susemihl   

Diana Telford   Bitentu Etienne Tshibabwa  Florina Urena 

Breanna Vanstrom  Emma Veiz    Carlos Velazquez    

Jaap Vos   Stephanie Warner   Deanna Watson   

Arturo Alas   Julie Alexander   Steffanie Altenbern 

Bobi Bellows   Sandi Bernstrom   Mer Bilyeu 

Christina Bruce-Bennion Summer Emmert   Angie Ferguison 

Sharon Galloway  Marisol Garcia   Noel Gill 

Madeline Gregg  Connie Hogland   Teresa Johnson 

Lorenda Knight  Brad Lane    Michelle Landay 

Trina Luther   Wendell Martin   Amanda McComb 

Stephanie Meyer  Dennis Porter    Laura Riley 

Andrew Schank  Josh Scholer    Tyler Selee  

Amber Steube   Chris Stroh    Andrea Stuart 

Charles Taylor   Laura VanDongen   Breanna Vanstrom   

 

Fair Housing Exhibitors ï Partnering in Fair Housing   

Gary E. Hanes & Associates, LLC  IRC    PODER 

All Under One Roof    Idaho Coalition for HIV Health & Safety 

ID St. Independent Living Council  ID Coalition Against Sexual & Domestic Violence 

Idaho Human Rights Commission  Wells Fargo   ACLU 

Artisans for Hope    DisAbility Rights Idaho LINC 

Centro de Communidad y Justicia  C.K. Quade Law, PLLC UVI 

 

Thank you to the IFHC team, IFHC Board and IFHC partners for all of your hard work!  
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Upcoming Event: April 4, 2019 ~ register at https://www.eventbrite.com/e/housing-

justice-for -all-a-collaborative-movement-tickets-53596665068 

 


