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Thank you for supporting Fair Housing 



Intermountain
Fair Housing Council 

The Intermountain Fair Housing Council (IFHC), is a nonprofit organization
whose mission is to ensure open and inclusive housing for all persons
without regard to race, color, sex, religion, national origin, familial status,
sexual orientation, gender identity, a source of income, or disability. The
IFHC attempts to eradicate discrimination through, education on the fair
housing laws, housing information and referral, housing counseling, and
assistance with mediating and or filing fair housing complaints, among other
things.



Contact us: Thank You
Intermountain Fair Housing
Council, Inc.
4696 W. Overland Rd., Suite 140
Boise, ID 83705
800-717-0695
www.ifhcidaho.org
contact@ifhcidaho.org
@ifhcidaho

Hello,

Thank you very much for your time
today. You were very helpful,
patient and I never once felt like I
was being rushed. It was clear you
wanted to educate me, and an
education I received indeed! Candi
and I, my wife and business partner,
strive to have a property
management business that fosters
positive relationships with not only
our clients, but our customers
(tenants) too. It's conversations like
these that will strengthen this
ability.

Have a wonderful winter as well!
 

Housing
Justice for All 



Our Team



From the Executive Director
Dear Friends, 

 Our celebration of fair housing is an act of revolutionary love in a nation where some are working to
extinguish our freedom to love who we love, to have access to medical care, transportation, education,
and services we need, to have diversity and inclusion and to have homes and homeownership for all.
 Pride Month and Juneteenth remind us that freedom and justice doesn’t exist for all.  Today, America’s
history of racism is still being reinforced through redlining, institutionalization, income inequality,
segregation, and discrimination.  Despite the Fair Housing Act and other civil rights laws, the
homeownership, income, health, education gap of Black Americans, people of color, people with
disabilities, women/LGBT+ is at the same level as in the 1950s. We must enforce the Fair Housing Act,
Equal Access, and other civil rights laws to keep our promise of freedom and justice for ALL.    

 Over the past year, IFHC has helped thousands of Idahoans stay housed, accessed housing and avoid
eviction, addressed fair housing violations, and connected housing providers and tenants to rental
assistance and housing vouchers so that everyone stays healthy and housed during our eviction crisis,
educated over 300,000 Idahoans about best fair housing practices and their rights. We have provided
thousands of hours of legal services to clients of our sibling organizations throughout Idaho to prevent
evictions, address discrimination, educate and assist their staff, their interns, and attorneys, and
educate and assist housing provider attorneys, real estate professionals, government personnel and
leaders address fair housing concerns, accept rental assistance and vouchers, and engage in best
practices.  Each year, we have about 30,000 housing conversations and have over 2000 housing calls. 
We investigate negotiate and or mediate over 1000 discrimination cases, defend, and prevent hundreds
of evictions, and file about 12-15 fair housing complaints with HUD and about 2-5 in federal court. 

 We have worked with our state leaders, county clerks, civil rights groups, universities, and our real
estate groups across the State to open doors to affordable, accessible rental and homeownership
opportunities and programs. We have helped housing transactors make sure their housing is designed
accessibly.  We met with community members to address hate and harassment and advocated for the
passage of nondiscrimination laws based on sexual orientation and gender identity across Idaho.  

 Because of economic pressures, loss of Emergency Rental Assistance Programs, and lack of affordable,
accessible housing, we are seeing more unlawful evictions, mass displacement, and discrimination in
housing in Idaho.  Fair housing is one of the most effective and inexpensive tools in keeping people
housed and healthy.  Remember our civil rights ancestors are the reason that we can love who we love
and can safely access health care, education, income, housing, home ownership and transportation.
Continue your acts of revolutionary love by celebrating, making sure everyone has access to housing,
homeownership, resources for our health, wealth and thriving for now and generations to come.  Acts
of love—volunteer, donate, collaborate, serve, vote, help community members buy homes.  To learn
more about IFHC and how you can help, please, visit www.ifhcidaho.org! 

Thank you for partnering in fair housing, 

 Zoe Ann Olson 



Highlights In
2023-2024

Residents
frustrated with
mobile home
landlord

IFHC works with local residents to save
their homes , community, and their future.
   
https://www.propublica.org/article/idaho-
republican-primary-election-culture-wars  



Highlights In
2023-2024

A LEP Client who was not born in
this country, reached out to
IFHC because his landlord was
not responding to his multiple
repair requests. For 8 years this
property owner, who owns at
least 7 other units in Ada county,
was telling our client that such
repairs were our client’s
responsibility and NOT HIS!
IFHC educated the property
owner and explained that they
were in violation of Idaho State
Landlord/Tenant law and
possibly FHA law. IFHC asked
that they revise all their leases
and submitted a 3-day repair
request. Since our intervention
all repairs/habitability issues
have been completed.        



Highlights In 2023-2024

A Client came to IFHC with an allegation
that their previous property
management company had illegally
charged a pet deposit for an assistance
animal for her disabled husband which
they had provided proper
documentation and only refunded a
portion of it upon their move-out. Our
IFHC Investigator   provided the clients
with some expert education including
legal guidance governing assistance
animals as well as a sample, draft
demand letter for requesting return of
an improperly charged pet deposit and
education on best practices to submit
the email to the property management.
The client composed an email that
included the facts of their specific case,
attached all documents pertaining to
their assistance animal, and sent it to
the property manager and supervisor
while copying IFHC. The Property
Manager immediately responded and
complied with the fair housing act by
saying: “In light of this new and
additional information provided, we
will be sending out the additional
refund.” 



Highlights In 2023-2024
Thank you for sending the
presentation to us and for
presenting on May 14th. I
apologize for being so late in
thanking the two of you! You
did a great job and were so
very well prepared. Am sure
our members got a lot out of
the presentation all sorts of
good comments for you. 
 
Thanks again and have a
good weekend.

On May 1, 2024, our client conciliated
a fair housing complaint for $10K
that she filed with HUD in October of
2022. In the complaint she alleged
that the housing provider evicted her
and her husband from the student
approved housing in Rexburg, Idaho
at the same time they fired her from
her management position for having
an assistance dog. Under the Fair
Housing Act housing providers must
grant reasonable accommodations for
assistance animals unless the animal
poses a health or safety risk to others
or the property.



Highlights In 2023-2024
The Client contacted IFHC with an
issue when her Landlord would not
permit a reasonable accommodation
for her Emotional Support Animal.
After IFHC could not resolve the
matter through education and
negotiation, IFHC filed a fair housing
complaint on behalf of The Client
against the Landlord, on the basis of
disability for denying the Emotional
Support Animal on the premises,
implied refusal to rent,
discriminatory terms and
conditions, deprival of privileges or
services of the facility and retaliation
against the tenants. 

IFHC represented The Client through
the HUD mediation process and
parties reached a conciliation
agreement in which The Landlord
agreed to pay $14,000 to The Client,
have their (the Landlord’s) current
staff and new staff attend fair
housing training, agree to post fair
housing logos on their website
among other remediation. HUD will
monitor and ensure compliance with
the agreement. 



Highlights In 2023-2024

Our clients were
discriminated against for

flying a “Black Lives Matter”
flag and for familial status.

You can follow the ongoing
case ...

 
https://boisedev.com/news/2
024/01/04/ekwealor-hubble-

boise/

https://boisedev.com/news/2024/01/04/ekwealor-hubble-boise/
https://boisedev.com/news/2024/01/04/ekwealor-hubble-boise/
https://boisedev.com/news/2024/01/04/ekwealor-hubble-boise/


Education & Outreach

Sexual Orientation & Gender Identity (SOGI)

Created Curriculum utilizing Equal Access Tool
Six events in series completed reaching 264 participants
5 community meetings with 153 participants

Targeted - Homeownership

Created Curriculum - Affirmatively Furthering Fair Housing
10 presentations with community partners - Homeownership  Dream
Series reached 388 participants  online, additional 161 views on
YouTube, shorts received 2153 views on TikTok. 

General - SOGI/Homeownership topic emphasis 

9 online or in person events to support underserved community
members, with 696 participants. 
18 online or in person  education or outreach projects to reach 1019
housing providers.
5 educational events  regarding the history of Fair Housing and
celebrating the 55th Anniversary of the FHA and the 29th Anniversary of
IFHC with 581 participants.
Created “Inclusive Community” guide, Know Your Rights Under the
Equal Access Rule of the FHA. Guide received 4990 views of English and
423 views of Spanish versions.  
Created “Homeownership” guide,  IFHC Homeownership Guide. Guide
received 4224 views for the English version, 355 views for Spanish
version all resources added to website .

Grand totals: 3101 participants in 23 educational and outreach
training presentations and 12306 views of educational materials.



Updated Audio Tour: https://ifhcidaho.org/timeline/september-1-2015-walter-s-mondale-addresses-the-
national-fair-housing-training-and-policy-conference/ (1711 views)



PEI - Final #s 

Investigation and Enforcement

806 of 800 intakes.
152 of 100 intake follow-ups.
292 of 250 individuals fair housing
allegations
IFHC referred 20 fair housing
compliant to HUD.
3 of 3 systemic housing
investigations
23 of 22 conciliations/mediations

Assisted 49 of 45 people with RA/RM requests
59 of 40 people with disabilities and/or
advocates for persons with disabilities. 
12 of 12 recruited and trained testers
2 of 2 refresher trainings
40 of 40 phone tests 
26 of 26 email tests 
5 of 5 sales tests
6 of 6 site design and construction assessments



PEI - Final #s 
IFHC conducted 5 collaborative meetings with community partners to
encourage the design and implement jurisdiction peer review teams or
committees for local/state jurisdictions to discuss fair housing barriers,
solutions, public participation, planning, and implementation and
monitoring of fair housing plans using HUD’s AFFH Tool. This goal was
met.
IFHC provided a fair housing website/social media page 4497 views of
4000 views.
IFHC identified and documented 5 of 5 state and/or local actions which
presented fair housing barriers including but not limited to,
documentation of zoning restrictions, patterns of housing segregation
by race or national origin, barriers to neighborhood based housing
options for people with disabilities, identification of steering, block
busting or other aspects of private market practices that limit fair
housing choice, presence or absence of banking services in areas of racial
or ethnic concentration and providing the documentation to local/state
Entitlement Jurisdictions and or their sub-grantees to support actions
which affirmatively further fair housing.
IFHC engaged in 9 of 9 targeted outreach efforts using fair housing
materials to low-income rural, recent immigrants (LEP), veterans and
persons with disabilities, persons re-entering housing market from
institutions, LGBTQIA, and single female heads-of-households with
children, homeless and others serving all protected classes. IFHC
reached 1474 person of 100.
IFHC provided information to 4 of 4 local and state officials on hate
crimes relating to housing issues. Documented 4 of 4. 
IFHC provided information to 91 of 70 landlords informing them about
the need to affirmatively further fair housing.
IFHC provide 2 of 1 trainings for developers on universal design and
visitability standards to increase the supply of affordable accessible
housing for persons with disabilities and the elderly.



FHOI Grant

298 of 267 intakes
40 of 40 allegations
recruited and trained 6 of 6 testers
15 of 12 tests regarding mortgage lending discrimination
12 of 12 tests regarding appraisal bias
3 trainings reaching 131 of 89 housing providers
3 trainings reaching 224 of 89 consumers
1 Homeownership Series, reaching 2,452 of 267 attendees



“Money is never the entire
answer to any problem. But
if one had to identify a
single program to support
that would have the
greatest positive impact on
the health and welfare of
this nation, it would be fair
housing.”


